
Supported Networks:

Certified Mobile Device List for FirstMobile BankingSM



Latest Certified Device List
The Folling outlines the scope of FirstMobileSM general device support. 

Only devices explicitly listed in this list are fully supported.



- Face ID is available with the iPhone X model, which will not have Touch ID capability.
- FirstMobileSM apps and existing Touch ID functionality will continue to work on the iPhone. If the user has set up Face ID 
correctly, FirstMobileSM app authentication will be able to use Face ID instead of Touch ID.

- If the user does not set up Face ID and tries to use Touch ID in the FirstMobileSM app, incorrect prompts may be displayed.
- These are not critical issues, and if users correctly set up Face ID, the experience should be seamless. 

Please Note:




